
  Progress Update – Task and Finish Review – Community Safety and Security Services 

No Recommendation Responsibility 
Anticipated 
Completion 

Date 

Q1&2 Progress Update  
Presented to Committee on 18th 

June 2015  

Q1&2 
Assessment of 

progress 
(Categories 1-

4) 

Q3&4 Progress Update  
Presented to Committee on 

5th November 2015   

Q3&4 
Assessment of 

progress 
(Categories  

1-4) 

1. 
 
 

That collaboration 
between Tees Valley 
Authorities regarding the 
provision of 
CCTV/community alarm 
services infrastructure be 
supported 

Head of 
Community 
Protection 

March 2014 The internal Care Call review 
has been carried out and 
revised changes are in the 
process of being implemented.  
Work continues for 
arrangements in Stockton for 
the ‘roll out’ of the Better Care 
Fund of which community 
alarm services will play a key 
role. 
 
At this stage it has been 
agreed to review the 
developments in both the 
revised service and the Better 
Care Fund and continue to 
liaise with Tristar around a 
possible partnership in the 
future. 

2  On track  
.7 year business plan has 
been agreed for the 
delivery of Care Call 
services within Stockton 
following significant 
investment by SBC in 
renewal of the existing 
equipment. 
 
It has been agreed that 
discussions around a 
potential partnership be 
put on hold, pending 
performance of the 
business plan and 
developments within the 
Better Care Fund. 

2  On track 

 


